English Speaking Tour

Effective from 1 Jan 2020 — 31 Dec 2020
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Price per person
per day based on a
shared twin room

Adult: € 88 (land-price only)
Children aged below 11 years: € 78 * (iand-price only)

* Children occupy a seat on the coach, shares a room with two adults — WITHOUT extra bed.

* Children aged below 11 years requires an extra bed for accommodation, adult tour price + single supplement is
applied.

Please note:

- Hotel classification is based on a 3 star hotel, minimum of 3-star hotel is guaranteed.

- Overnight accommodation will not be provided on the last day of the tour and for daily tours.
- Tour price is including continental breakfast (CBF) starting from the first overnight of the tour.

Pink Line: € 88 + € 15 per night

Please note that there will be an extra charge of € 15 per person per night for the Pink Line
accommodation due to a higher living standard in Scandinavia.

For example: (7D6N) € 88 * 7 days + € 15 * 6 nights = € 706 per person

DOES NOT
INCLUDE

- Compulsory gratuity/tipping of € 7 per person per day

(this must be paid on spot cash, land-price only)

- Lunch or dinner, entrances, city tax (compulsory if applicable), extra tipping, or any optional.
- The accommodation for the last day of the tour is not included.

Single Supplement

€ 60 per person per night

- Payable once customer request for a single room at the time of booking.

- If customer is willing to share the room with other tour members of the same gender, we will
NOT charge the single supplement fee. Once a final decision has been made, it is not

possible to amend the choice later. Complaints regarding this issue will not be accepted.

Pink Line single supplement: € 85 per person per night (same conditions as above)

Additional remarks

- For legal reason, children aged Below 11 years must share a room with one/two adults, no
extra bed is provided.

- If children aged Below 11 years with two adults and requires an extra bed for accommodation,
the

adult price of € 88 with single supplement will be applied.
- We do not offer triple rooms due to a limited availability at most European hotels.

Extra services:

Pre and post hotel

€ 60 per person per night shared in half twin. Please note:
- This service is additional for the convenience of the customers, only on request.
- This service is limited to 15 days before date of departure.

Pink Line pre and post hotel € 85 per person per night shared in half twin.

Transfer pickup

and drop off

€ 50 per person one way (minimum 2 pax)

Pink Line (CPH, STO, OSL): € 75 per person per way (minimum 2 pax)

-- Service hours from 7am till 10pm, out of these hours, extra fee of € 23 pp will be charged.

- Shuttle service is available at the following airports: Paris (CDG), Paris (ORY), Amsterdam (AMS),
Frankfurt (FRA), Madrid (MAD), London (LHR/LGW), Barcelona (BCN), Lisbon (LIS), Rome (FCO/CIA),
Vienna (VIE), Prague (PRG), Budapest (BUD), Copenhagen (CPH), Stockholm (STO), Oslo (OSL). This
service is limited to 15 days before date of departure.
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BROWN LINE — 7 DAY TOUR
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TOUR TYPE : Escorted group tour (English-Speaking)
TOUR NAME : Brown Line
TOUR OPERATES : Every Sunday from 16 April 2020 till 30 December 2020

BROWN LINE — TOUR ITINERARY

In the morning, you will have a wonderful drive to the Croatian capital Zagreb. This is a city which went
through wars, but the buildings are still well preserved. The ancient city is full of beautiful Gothic
architecture, decorations are exquisitely crafted. Together with Mediterranean cuisine and locally
produced wines, as well as the friendly Croatian hospitality, Zagreb is sure to be a wonderful experience.
You will visit the city's highlights such as the Zagreb Cathedral, the Ban Jelaé¢i¢ Square and the Church
of St. Mark.

Overnight stay in Zagreb or city nearby (minimum 3* hotel)

Today you will enjoy a guided tour into the Plitvice Lakes National Park, known as the Jiuzhaigou of
Europe. It consists of 16 lakes joined by waterfalls, walkways and hiking trails. In the dense mountains,
layers of travertine barriers make a natural dam, forming fairy tale lakes. The calcium carbonate rich water
has a special silver colour, mirroring the trees on its surface and forming tiny crystals, the view is stunning.
Surrounded by trees, the lakes have the perfect tranquil atmosphere. Overnight stay in Zadar or city nearby
(minimum 3* hotel)
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Due to limited daily access control in Plitvice Lakes National Park, to avoid disappointment, we recommend customer who strongly
request to visit this place to book tickets online in advance on https://ticketing.np-plitvicka-jezera.hr/Index.aspx?I=EN
Visit time for reservation: 11:00am — 12:00am, entrance 1

[Saturday| Zadar— Split — Neum (322 km)

After breakfast you enter the ancient city of Zadar. The city has a strong religious atmosphere, still retaining
the narrow streets and buildings of the middle ages. It’s like going back in time. Close to the waterfront,
you can admire the modern Sea Organ and Sun Salutation, an amazing solar light display. Then you will
head to Split, the second largest city in Croatia. The city has many ancient Roman style buildings, which
date back to over 1,700 years. The most famous are the ruins of Diocletian's Palace, which was built in
the fourth century AD. Overnight stay in Neum or city nearby (minimum 3* hotel)

[Sunday] Neum — Dubrovnik — Neum (150 km)

The Nobel Prize winning writer Bernard Shaw once said: "If you want to see heaven on earth, come to
Dubrovnik". He wasn’t exaggerating. Dubrovnik is a place where people can fall in love at first sight. You
must not miss exploring this seaside city that inspired Miyazaki’'s masterpiece "The Witch's Delivery
Service', and is 'King’s Landing' in Game of Thrones! You see the famous places: the old town, the city
walls, the defensive tower, the Rector’s Palace, and the Franciscan Monastery. You can take a cable
car to go up in the mountain and admire the beauty of the city. Your day of heaven on earth ends with an
overnight stay in Neum or city nearby. Overnight stay in Neum or city nearby (minimum 3* hotel)

[Monday] Neum — Poditelj — Blagaj — Mostar — Sarajevo (186 km)

The Republic of Bosnia and Herzegovina is the focus of today’s itinerary and was originally one of the six
socialist republics of the former Yugoslavia. First stop today is Pocéitelj, the stepped medieval fortress
village, which has now been included in the World Cultural Heritage List. You also see stunning Blagaj
with its Dervish Monastery nestled into a 200 meter high cliff and surrounded by crystal clear streams.
Then you head on to the ancient city of Mostar, to cross the magnificent ancient arch bridge and capture
the beautiful scenery on both sides of the river. After visiting this ancient city of poetry and paintings, you
drive to the hotel and stay in Sarajevo or city nearby. Overnight stay in Sarajevo or city nearby (minimum
3* hotel)

[Tuesday] Sarajevo — Vinkovci (220 km)

Sarajevo was once an important gateway to the East. This city, which combines different religions and
cultures, has a very different European style. As if reborn after a fire, it was recently selected by Lonely
Planet as one of the top ten travel destinations in the world. Its profound historical imprint, which includes
the assassination at the Latin Bridge that caused the First World War, and the "Sarajevo Meeting of
Cultures Line" on the ground, can still be found in the Old Town. The rebirth and transformation of
Sarajevo is reflected in the modern architecture of the new city. After the visit, you cross the border into
Croatia. Overnight stay in Vinkovci or city nearby (minimum 3* hotel)

[Wednesday] Vinkovci — Pecs — Budapest (367 km)

Departing in the morning and returning to Hungary — you visit Pecs. Located between the Danube and the
Drava, it is one of the most attractive cities in Hungary, with a pleasant climate and long history. Pecs also
features a magnificent museum and the best Turkish ruins in the country. Pecs is known for music, opera
and ballet. Highlight is the Pécs Cathedral towering over central Szent Istvan Square. You drive back to
Budapest in the afternoon. Optional: if post-hotel is chosen, overnight stay in Budapest or city nearby
(minimum 3* hotel)
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BROWN LINE — OPTIONALS LIST

The optional price list function as a reference for the calculation of your expenses during your trip. All
prices shown are for reference only and is subject to the current price on spot. Customers can decide to
purchase excursion tickets or meals according to their personal preferences. Participating in any proposed
excursion program is not mandatory. However, each person must pay the tour guide and driver a gratuity
of € 7 per day. Tourist tax, accommodation tax, must also be collected. Please pay these expenses in
cash to the tour guide. Otherwise, passengers are not allowed to take the bus to the city for sightseeing.

Optionals/ Entrance Museum of Broken Relationships 45 HRK
fee Plitvice Lake National Park
Reservation visit time: 11-12am, entrance 1. Due to limited daily
access control in Plitvice Lake National Park, and to avoid
disappoint, we recommend customer who strongly request to visit 155 HRK
this place to book tickets online in advance on (July/August)
https://ticketing.np-plitvicka-jezera.hr/Index.aspx?I=EN 255 HRK
Dubrovnik Cable Car 155 HRK
Dubrovnik City Walls 155 HRK
Pecs Cathedral 1905 HUF
Zadar Sunset with Transfer (only in July and Aug) €15
Dubrovnik Cruise + 1 Drink (beer/coke) €20
Excursion to Dubrovnik Moutain (90 mins) €25
Mali Ston Cruise and Oyster Tasting.
(5 oysters + 1 drink + snacks) €30
Compulsory City Tax | pyprovnik City Tax €15
Optional Local Seafood Lunch at Dubrovnik excl. drink €30
Dinner Croatian Dinner incl. 1 drink €35
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BROWN LINE - JOINING POINTS

The coach will depart on time from the joining points. Please report to the designated meeting point 15 minutes
prior to the departure time. We cannot be held liable for those who miss the pick-up at the designated time.
Passenger accepts full responsibility for any expenses.

CITY TIME ‘ LOCATION

Thursday Budapest Keleti Palyaudvar Railway Station
: 08:30 Meeting point: main entrance
Address: Kerepesilt 2-4 - 1087 Budapest
Hungary (No visit to Budapest. After meetup, the coach drives to Zagreb)
Budapest
Friday Glavni Kolodvor Station
% 08:30 Meeting point: main entrance
Croatia Address: Trg kralja Tomislava 12, 10000, Zagreb
Zagreb (No visit to Zagreb. After meetup, the coach drives to Plitvice)
Saturday Zeljeznickikolodvor Railway Station Split
% 16:00 Meeting point: main entrance
Croatia Address: Obala kneza Domagoja 10, 21000, Split
Split (No visit to Split, After meetup, the coach drives to Neum)
Sunday Tourist Information Centre Dubrovnik at Brsalje (near Pile Gate)
% 18:30 Meeting point: in front of Aphrodite and Pan Statue
Croatia Address: Ul. Svetog Durda 4, 20000, Dubrovnik
Dubrovnik (No visit to Dubrovnik. After meetup, the coach drives to Neum)

Please note: bus will depart on time at the meeting place. goEUgo is not liable for any delay caused by any
passenger. Passenger accepts full responsibility if any expenses occur.

BROWN LINE — DROP OFF POINTS

Please noted that the drop off time is for reference only and may vary slightly due to traffic/ unforeseen circumstances.

DAY CITY TIME LOCATION

Thursday Zagreb 14:00 Zagreb Railway Station

Friday Zadar 20:00 Group Hotel of that night

Saturday Split 17:00 Split Railway Station

Sunday Dubrovnik 18:00 Tourist Information Centre Dubrovnik
Monday Sarajevo 20:00 Group Hotel of that night

Tuesday Vinkovci 20:00 Group Hotel of that night
Wednesday Budapest 18:00 Budapest City Centre

KENT HOLIDAYS (S) PTE LTD | Tel: +65 6534 1033 | Email: sales@kentholidays.com | www.kentholidays.com



mailto:sales@kentholidays.com
http://www.kentholidays.com/

Tours
y - vopeanw Escorted
u S Ronnd

BROWN LINE — REFERENCE HOTELS

A selection of our preferred partners in our main destinations is listed below.

Zagreb Hotel Aristos Hotel Holiday
Cebini 33, 10000 Zagreb, Croatia Jankomir 27, 10090, Zagreb
www.hotel-aristos.hr www.hotel-holiday.hr
Zadar Hotel Porto

Address: N. Jurisica 2, 23000 Zadar
www. hotel-porto.hr

Neum Hotel Sunce Hotel Stella Neum
Address: KraljaTomislavab.b., 88390 Neum Rudera Boskovi¢a, Neum 88390,
www.hotel-sunce.com www.stella-neum.com

Sarajevo Exclusive Hotel Spa Terme Hotel
Address: SafetaZajke 420, 71000 Sarajevo Hrasni¢ka cesta 14, llidza 71210
www.hotel-exclusive.ba www.hoteliilidza.ba

Vinkovci Hotel Slavonija

Address: Dugaulica 1, 32100 Vinkovci
www.hotel-salavonija.eu

Budapest Ibis Budapest Citysouth Hotel Veritas
Ferde u. 1, 1091, Budapest Mogyorodi ut 8, 1143, Budapest
www.accorhotels.com www.thehotelveritas.com

Please advise your customers that the list of hotels above covers some of the accommodation we use, and they may
be accommodated in a different but equal 3-star hotel in the city or a city nearby. This list can be used as a reference
only.

TERMS AND CONDITIONS

A. MAKING A RESERVATION
(1) Please complete all the information in the booking form.

(2) Passport must be valid for at least 6 months from the day you arrive at your destination.

B. TOUR FARE INCLUDES
(1) Hotel accommodation in a comfortable 3-star hotel, twin room with private facilities.
(2) Daily continental breakfast.
(3) The services of an experienced tour manager
(4) Sightseeing and orientation tours included in the itinerary.
(5) Daily transportation on modern air-conditioned coaches.

(6) Professional coach driver.

C. INSURANCE
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(1) Purchase of European travel insurance is strongly recommended. Please ensure that you are
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suitably insured for your entire trip.

Our professional tour managers will help you to explore and make the most out of your time.
Their love and knowledge for the destinations will bring the holiday to life. The gratuity for the
tour manager and driver is not included in the tour price. Our mandatory gratuity is €7 per person
per day (€5 for the tour manager and €2 for the driver) both for adults and children. Gratuity will
be collected by the tour manager in cash (Euros) whilst on tour.

Please present the voucher to the tour manager when you board the coach. goEUgo cannot be
held liable for delay or expenses incurred due to passenger’s negligence, causing them to miss
the pick-up at the designated joining point. For any serious incidents please call our emergency
number.

Please remember to pack any prescribed medication, motion sickness medication, and other
essentials for personal use.

Please ensure that you have sufficient cash to pay for entrance tickets at your own expense as
per the optional price lists, meals, tips, city taxes/entrance fees and expenses not included in
our tour price and itinerary.

Please don't bring any illegal contraband goods into or smuggle items forbidden by law out of
each country you are visiting. goEUgo will not be held liable and any losses, expenses. Fines
are the responsibility of the passengers.

Whilst every effort is made to operate this tour as advertised, on occasion it may be necessary
to make changes to the accommodation, the routing or order of an itinerary. Compensation will
not be payable for alterations to the itinerary or nightly accommodation

For minors under 18 years of age, pregnant women or elderly (70+) are obliged to be
accompanied by at least one (under 65) adult relative or friend. Please note: passengers
(pregnant women or elderly people) need to sign the "Participation Commitment Disclaimer” for
the protection of both parties. We also strongly recommend (pregnant women or elderly people)
to purchase the necessary insurance before the tour.

TRAVEL DOCUMENTS

)

(2)

It is the customer’s responsibility to ensure he/she (all members of their party) is in possession
of all the necessary travel and health documents before departure.

Itis also the customer’s responsibility to ensure that he/she (all members of their party) complies
with all the necessary Visa, Passport or other travel regulations required for the countries they
will be visiting. goEUgo will not be liable if your customers fail to do so and are refused entry or
delayed. Any financial losses as a result of lack of correct travel documents are at their own
expense.

TOUR VOUCHERS

Once you have forwarded all the travel vouchers to your customers, please remind them they must
take printed copies of all the vouchers and present these to the tour manager, hotel and transfer
service. Failure to do so may prevent them from travelling with goEUgo, and goEUgo will not be
held liable for any financial loss.

MEALS

Daily continental breakfast is included in the tour price, for all other meals; lunches and dinners the
tour manager will offer assistance with reservations, suggestions and directions to local
restaurants/cafés.
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LUGGAGE

The customer will be responsible for all their personal belongings whilst on the tour. With regards
to luggage, please advise your customers that they must be prepared to carry their own suitcase
from the coach to their hotel room and back to the coach. The driver will assist with the uploading
and offloading of their luggage from the coach. Every client is only allowed to bring one luggage on
board (Weight below 30kg, the sum of three sizes must not exceed 158 cm). If client bring more
than one luggage (if the coach has enough space) we will have to charge 5 Euros every day for
each additional luggage. Apologies for any inconveniences caused.

MOBILITY

Because goEUgo cannot provide individual assistance to travellers during the tours and our
coaches are not equipped with wheelchair access, unfortunately our tours are currently not suitable
for wheelchair users and those less mobile.

SMOKING

Smoking is not permitted on coaches provided by goEUgo. Smoking is also banned in some cafes’,
restaurants and public places in Europe. Please remind your customers to be aware of this law
throughout the tour.

SAFETY

Your customers’ safety whilst on tour with goEUgo is a top priority of ours. We use experienced and
professional coach drivers, so your customers will have a smooth and comfortable journey. To
ensure your customers stay safe while on tour, kindly inform them of these simple precautions:

* Read up on available destination information, including local laws and customs.

* Make photocopies of passports, visas and insurance details and leave a copy with a relative or
friend at home.

* Never leave their bags or luggage unattended as in most big cities; bag shatching and pick-
pocketing may occur.

» Please also advise your customers to be particularly vigilant in crowed areas and comfort stops.

(EU-29/11/2019)

Click here to Submit Enquiry
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